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Privacy Policy 

Last updated: 2024 

This website ("our site") is operated by a member of the Premier Foods group of companies, the 

ultimate holding company of which is Premier Foods plc (registered in England and Wales with 

company number 05160050 and registered address Premier House, Centrium Business Park, Griffiths 

Way, St. Albans, Hertfordshire, AL1 2RE, United Kingdom). 

All references to 'our', 'us', 'we', 'company' or "Premier Foods" within this policy are deemed to refer 

to Premier Foods plc, its subsidiaries, affiliates and associates. 

 

Premier Foods is committed to protecting and respecting your privacy. This Privacy Policy together 

with our Terms of Site Use sets out the basis on which any personal information we collect from you, 

or that you provide to us, will be used, disclosed and held by us. Please read the following carefully 

to understand our views and practices regarding your personal information and how we will treat it. 

 

“Personal information” means information or an opinion (whether true or not, and whether 

recorded in material for or not) about an identified individual, or from which an individual’s identity 

is reasonably identifiable.  

 

1    Information we may collect from you 

 

We may collect personal information about you in the following ways: 

• When you register with our site. 

• When you  use our site (including information collected by cookies).  

• When you otherwise contact us. 

• When you contribute, or upload any information, to our site (including when filling out 

forms and contributing to social media feeds).  

• When you participate in any promotions, competitions or offers. 

In addition, we may collect personal information in the form of CVs and job applications. This 

information will only be used for recruitment purposes and will not otherwise be used in the ways 

described in this Privacy Policy. 

 

We may store such information in our electronic systems or in those of our third party service 

providers or contractors. 

 

The personal information that we collect from you may be transferred to, and stored at, a 

destination outside the European Economic Area ("EEA"), including in the following countries: USA, 

Canada, Australia, India. It may also be processed by staff operating outside the EEA who work for us 

or for one of our suppliers. Such staff maybe engaged in, among other things, the management of 

our ranking systems, the analysis of aggregated data, and the provision of support services. By 

submitting your personal data, you agree to this transfer, storing or processing. We will take all steps 

reasonably necessary to ensure that your data is treated securely and in accordance with this privacy 

policy. 
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All information you provide to us is stored on our, or our service providers’, servers. Any payment 

transactions will be encrypted.  

 

Where we have given you (or where you have chosen) a password which enables you to access 

certain parts of our site, you are responsible for keeping this password confidential. We ask you not 

to share a password with anyone. 

 

Unfortunately, the transmission of information via the internet is not completely secure. Although 

we will do our best to protect your personal data, we cannot guarantee the security of your data 

transmitted to our site; any transmission is at your own risk. Once we have received your 

information, we will use strict procedures and security features to try to prevent unauthorised 

access. 

 

The kinds of personal information which we may collect, hold and use in the course of related 

business include: 

• your name, address, email address, telephone number and bank account details; and 

• any details you have chosen to provide through the use of “comment” and “additional 

information” boxes, whether solicited by us or not. 

 

We will take all reasonable steps to protect any personal information we hold from misuse, 

interference and loss and from unauthorised access, modification or disclosure.  

 

2    Purposes for which we collect, use and hold your personal information 

 

The purposes for which we collect, use, hold and disclose personal information about you include 

(but are not limited to): 

• To ensure that content from our site is presented in the most effective manner for you and 

for your device.  

• To provide you with information, products or services that you request from us or which we 

feel may interest you, where you have consented to be contacted for such purposes.  

• To carry out our obligations arising from any contracts entered into between you and us. 

• To allow you to participate in any interactive features of our site, when you choose to do so. 

• To administer promotions, competitions and offers in which you may participate. 

• To monitor your use of our site. 

• To aggregate statistics about users, traffic patterns and related site information in an 

anonymous form. 

• To notify you about changes to our services and our site. 

• To enable us to deal with and respond to your queries and / or comments submitted via the 

Contact Us form. 

We may also use your personal information, or permit selected third parties to use it, to provide you 

with information about goods and services which may be of interest to you and we or they may 
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contact you about these by email, post or telephone, only if you have consented to this.  

 

If you do not want us to use your personal information in this way, or to pass your details on to third 

parties for marketing purposes or, if at any time you wish to opt out of receiving such information 

from us please use the Contact Us form, or contact our Sharwood’s International Brand Team 

(contact details provided in paragraph 4 below). 

 

If you do not wish to, or are not able to, provide us with the requested personal information, we 

may not be able to provide you with the goods, services or information you have requested.  

 

3    Disclosure of your personal information 

 

We do not disclose information about identifiable individuals to third parties, unless you have 

consented to this, but we may provide them with aggregate information about our users (for 

example, we may inform them that 500 men aged under 30 have clicked on a particular part of our 

site on any given day). We may also use such aggregate information to help other parts of the 

Premier Foods Group and selected third parties reach the kind of audience they want to target (for 

example, women in Sydney). We may make use of the personal information we have collected from 

you to enable us to comply with the selected third parties, including any advertisers', wishes, for 

example by displaying an advertisement to its target audience. 

 

We value your personal information and only share such information with third parties that provide 

adequate protection for such information. 

 

We may disclose your personal information to any member of our group of companies, which means 

our subsidiaries, our ultimate holding company and its subsidiaries, as defined in section 1162 of the 

UK Companies Act 2006. 

 

We may also disclose your personal information to third parties: 

• To carry out the uses of your information set out above on our behalf. We shall ensure that 

such parties keep your information confidential and do not use your information for any 

purpose other than permitted under this Privacy Policy. One or more of these third parties 

may be located outside of Australia, including in the United Kingdom, USA, Canada, and 

India. 

• In the event that we sell or buy any business or assets, in which case we may disclose your 

personal information to the prospective seller or buyer of such business or assets. 

• If Premier Foods Group or a substantial part of its assets (for example, one or more of the 

Premier Foods Group's brands) are acquired by a third party, in which case personal 

information held by it about its users and customers will be one of the transferred assets. 

• If we are under a duty to disclose or share your personal information in order to comply with 

any legal obligation, or in order to enforce or apply our terms of use and other agreements; 

or to protect the rights, property, or safety of Premier Foods Group, our customers, or 

others. This includes exchanging information with other companies and organisations for the 

purposes of fraud protection, age and identity verification and credit risk reduction. 

https://www.sharwoods.com.au/Contact-Us
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The Premier Foods Group of companies sells products under many well-known brands. We may 

collate any information about you which you have provided to any of our brands. 

 

We may use cookies on our site. For more information on what cookies are and how they can be 

used please see the Cookies section below. 

 

4    Accessing or correcting your personal information 

 

We will take all reasonable steps to ensure that personal information held by us is accurate, 

complete, up-to-date, relevant and not misleading. Under the Privacy Act 1988 (Cth) you have the 

right as an individual to find out what personal information we hold about you and to request that 

we correct any errors in your personal information. Enquiries or concerns about privacy matters, 

including complaints about how we handle personal information and concerns that we might have 

breached the Privacy Act (including the Australian Privacy Principles), should be made to:  

 

Customer Service Officer 

Tel: 1800 888 606 

enquiry@premierconsumercare.com.au 

 

Premier Foods Consumer Relations 

Suite G, 34 Suakin Drive, Georges Heights 

MOSMAN. NSW 2088 

AUSTRALIA 

 

We will respond to all queries as quickly as possible.  

 

Any access request may be subject to a reasonable fee to meet our costs in providing you with 

details of the information we hold about you. Also, you may request that we do not use your 

personal information. Should you wish to exercise these rights please contact us using the contact 

details in paragraph 4 above. 

 

5    IP Addresses and Cookies 

 

We may collect information about your computer, including where available your IP address, 

operating system and browser type, for system administration and to report aggregate information 

within Premier Foods Group and to selected third parties. This is statistical data about our users' 

browsing actions and patterns, and does not identify any individual. 

 

For the same reason, we may obtain information about your general internet usage by using a 

cookie file which is stored on the hard drive of your computer. Cookies contain information that is 

transferred to your computer's hard drive. They help us to improve our site and to deliver a better 

and more personalised service. They enable us: 

• To estimate our audience size and usage pattern. 

• To store information about your preferences, and so allow us to customise our site 

according to your individual interests. 

• To speed up your searches. 
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• To recognise you when you return to our site.  

You may at any time delete these cookies from your computer or adjust your browser settings to 

reject or disable cookies. However, if you select this setting you may be unable to access certain 

parts of our site. Unless you have adjusted your browser settings to reject cookies our system may 

issue cookies when you log on to our site. 

 

Please note that our site may contain links to adverts and links to websites operated by third parties. 

These third parties and advertisers may also use cookies, over which we have no control. 

 

What types of cookies are there and what do they do? 

 

Before we explain what cookies are we need to explain what a few commonly used terms mean: 

• Affiliate - an affiliate is a website operator who can send traffic to a website using links from 

another website. The affiliate may be paid an agreed commission from the referral. 

• First - whether a cookie is ‘first' or ‘third' party refers to the domain placing the cookie. First-

party cookies are those set by a website that is being visited by the user at the time - the 

website displayed in the URL window.  

• Third-party cookies are cookies that are set by a domain other than that of the website 

being visited by the user. If a user visits a website and another entity sets a cookie through 

that website this would be a third-party cookie. 

• Persistent cookies - these cookies remain on a user's device for the period of time specified 

in the cookie. They are activated each time that the user visits the website that created that 

particular cookie. 

• Session cookies - these cookies allow website operators to link the actions of a user during a 

browser session. A browser session starts when a user opens the browser window and 

finishes when they close the browser window. Session cookies are created temporarily. 

Once you close the browser, all session cookies are deleted. 

 

There are four main categories of cookies: 

 

6    Category 1: strictly necessary cookies 

 

These cookies are essential for the running of a website e.g. a cookie that remembers what you've 

put into a shopping basket.  

 

Tell me more 

 

Generally these cookies will be essential first-party session cookies, and if persistent or third party, 

there should be a good justification for this. Strictly necessary cookies will generally be used to store 

a unique identifier to manage and identify the user as unique to other users currently viewing the 

website, in order to provide a consistent and accurate service to the user. Examples include: 

• Remembering previous actions (e.g. entered text) when navigating back to a page in the 

same session. 

https://www.sharwoods.com.au/Other-Pages/Cookie-policy
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• Managing and passing security tokens to different services within a website to identify the 

visitor's status (e.g. logged in or not). 

• To maintain tokens for the implementation of secure areas of the website. 

• To route customers to specific versions/applications of a service, such as might be used 

during a technical migration. 

 

These cookies will not be used: 

• To gather information that could be used for marketing to the user. 

• To remember customer preferences or user ID's outside a single session (unless the user has 

requested this function). 

7    Category 2: performance cookies 

 

These cookies only collect information about website usage for the benefit of the website operator. 

We use them to ensure our site is working as well as possible, for example, if there's a really popular 

page then we may try to provide users with more of that sort of information.  

 

By using our site, you agree that we can place these types of cookies on your device. 

 

Tell me more 

 

These cookies can be first or third party, session or persistent cookies. To fall within this category 

their usage should be limited to performance and website improvement. 

 

Examples include: 

• Web analytics - where the data collected is limited to the website operator's use only, for 

managing the performance and design of our site. These cookies can be third-party cookies 

but the information must be for the exclusive use of the publisher of the website visited. 

This is the type of cookie that you are most likely to be asked to accept before using a 

Premier Foods Group website. 

• Ad response rates - where the data is used exclusively for calculating response rates (click-

through rates) to improve the effectiveness of advertising purchased on a site external to 

the destination website.  

• Affiliate tracking - where the cookie is used to let affiliates know that a visitor to a site visited 

a partner site some time later and if that visit resulted in the use or purchase of a product or 

service, including details of the product and service purchased. Affiliate tracking cookies 

allow the affiliate to improve the effectiveness of their site.  

• Error management - Measuring errors presented on a website, typically this will be to 

support service improvement or complaint management and will generally be closely linked 

with web analytics. 

• Testing designs - Testing variations of design, typically using A/B or multivariate testing, to 

ensure a consistent look and feel is maintained for the user of the site in the current and 

subsequent sessions. 

https://www.sharwoods.com.au/Other-Pages/Cookie-policy
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8    Category 3: functionality cookies 

 

These cookies are site specific and are linked to user choices for using that site, for example, 

language choices.  

 

By using our site, you agree that we can place these types of cookies on your device 

 

Tell me more 

 

These cookies can be first party, third party, session or persistent cookies. These cookies will 

typically be the result of a user action, but might also be implemented in the delivery of a service not 

explicitly requested but offered to the user. They can also be used to prevent the user being offered 

a service again that had previously been offered to that user and rejected. 

 

Examples include: 

• Remembering settings a user has applied to a website such as layout, font size, preferences, 

colours etc. 

• Remembering a choice such as not to be asked again to fill in a questionnaire. 

• Detecting if a service has already been offered, such as offering a tutorial on future visits to 

the website. 

• Providing information to allow an optional service to function such as offering a live chat 

session. 

• Fulfilling a request by the user such as submitting a comment. 

 

9    Category 4: targeting cookies or advertising cookies 

 

These cookies contain a unique key that is able to distinguish individual users' browsing habits or 

store a code that can be translated into to a set of browsing habits or preferences using information 

stored elsewhere, for example an online retailer could analyse your previous purchases and make 

suggestions based on what other purchasers of the same goods bought. Similarly, they can be used 

by third parties e.g. market analysts to build up a picture of your favourite sites, so they can target 

more relevant promotions to you. They often link to sites run by different companies e.g. if you have 

been shown an advert on one social networking site, the cookie may prevent the same advert being 

shown again on a different website. 

 

These cookies collect the most information about users, so where the website operator is 

responsible for setting a targeting or advertising cookie it is important to obtain a clear informed 

consent from the user to their use.  

 

We will always make it very clear if we use one of these cookies on our site and ask you for your 

consent before a cookie of this nature is placed on your device.  

 

Examples include: 

https://www.sharwoods.com.au/Other-Pages/Cookie-policy
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• Cookies placed by advertising networks to collect browsing habits in order to target relevant 

adverts to the user. The site the user is visiting need not actually be serving adverts, but 

often this will also be the case. 

• Cookies placed by advertising networks in conjunction with a service implemented by the 

website to increase functionality, such as commenting on a blog, adding a site to the user's 

social network, providing maps or counters of visitors to a site. 

• Any cookie used to re-target adverts. 

 

10    Removing and controlling cookies: 

 

You can restrict or block the cookies set by a website through your browser settings. The Help 

function within your browser should tell you how.  

 

Alternatively, you may wish to visit www.aboutcookies.org which contains comprehensive 

information on how to do this on a wide variety of browsers. You will also find details on how to 

delete cookies from your device as well as more general information about cookies.  

 

For information on how to do this on the browser of your mobile phone or tablet you will need to 

refer to your user manual. 

 

11     Public (or Interactive) areas of our sites 

 

Information that you post on or through the public areas of our site (e.g. any social media feeds, 

bulletin boards, blogs and discussion groups) are generally accessible to, and may be collected and 

used by, others and may result in unsolicited messages or other contact from others. You should not 

provide personal information about yourself in public (or interactive) (if applicable) areas of our site.  

 

12      Uploading Information  

 

In uploading or posting information to our site you grant us the right to use, copy, distribute and 

disclose to third parties any such information for the purposes set out in the Privacy Policy. 

 

If at any time you wish to leave our site, you can notify us by completing our Contact Us form or 

contact our Sharwood’s International Brand Team using the contact details provided in paragraph 4 

above.  On receiving your notification, and on receipt of a request from you, we will use reasonable 

endeavours to remove from our site all information provided by you. We reserve the right to retain 

copies of any information that you provide for record keeping purposes and compliance with our 

legal obligations. 

 

You will be truthful and accurate in any information that you contribute or upload to our site. 

 

13    Your Rights 

 

You have the right to ask us not to process your personal data for marketing purposes. We will 

usually inform you (before collecting your data) if we intend to use your data for such purposes or if 

we intend to disclose your information to any third party for such purposes. You can exercise your 

https://www.aboutcookies.org/
https://www.sharwoods.com.au/Contact-Us
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right to prevent such processing by checking certain boxes on the forms we use to collect your data. 

You can also exercise this right at any time by using our Contact Us form or by contacting our 

Sharwood’s International Brand Team  using the contact details provided in paragraph 4 above.  

 

14    Other websites 

 

Our site may, from time to time, contain links to and from the websites of our partner networks, 

advertisers and affiliates.  

 

If you follow a link to any of these websites, please note that these websites have their own privacy 

policies and that we do not accept any responsibility or liability for these policies. Please check these 

policies before you submit any personal data to these websites. 

 

15       Changes to our privacy policy 

 

Any changes we may make to our Privacy Policy in the future will be posted on this page and, where 

appropriate, notified to you by email.  

 

 

16         Contact 

 

Questions, comments and requests regarding this privacy policy are welcomed and should be 

directed to us via our Contact Us form or by contacting our Sharwood’s International Brand Team 

using the contact details provided in paragraph 4 above.  

https://www.sharwoods.com.au/Contact-Us
https://www.sharwoods.com.au/Contact-Us

